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Three AspectsOF THE LAW:

1) Registration

2) Restrictions and Requirements

3) Contract Compliance

• Find new law at 73 P.S. �i517.1-517.19
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When was the Act EFFECTIVE?

July 1, 2009
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Registration
• Who is covered?

• Who or what is a Home Improvement   

Contractor?

OR
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Registration

So you thought you weren’t a 

HOME IMPROVEMENT CONTRACTOR?

Broad Definition: A person who owns or operates a 
home improvement business OR who undertakes, offers to 
undertake or agrees to perform any home improvement

*Includes subcontractors paid directly by general contractors*
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Contractor Definition EXCLUSIONS:

1) A person for whom the total cash value of all of that 
person’s home improvements is less than $5,000.00 
during the previous taxable year

2) A home improvement retailer having a net worth of 
more than $50,000,000 or an employee of that 
retailer (think Sears, Lowe’s, etc.)
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What is a HOME IMPROVEMENT ?
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Includes ALL OF THE FOLLOWING done to a 
private residence or land:

• Repair, replacement, remodeling, demolition, 
removal, renovation, installation, alteration, 
conversion, modernization, improvement, 
rehabilitation or sandblasting
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Includes ALL OF THE FOLLOWING done to a 
private residence or land:

2) Construction, replacement, installation or 
improvement of : driveways, swimming pools, pool 
houses, porches, garages, roofs, siding, insulation, 
solar energy systems, security systems, flooring, 
patios, fences, gazebos, sheds, cabanas, 
landscaping, painting, doors and windows and 
waterproofing 



ATTORNEYS AND COUNSELORS AT LAW

HOME IMPROVEMENT does notinclude:
1) Construction of a new home
2) Sales of goods, materials

3) Certain landscaping work
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Is your customer an OWNER under the Law? 
• Owner of a private residence
• Does not have to live in that residence

• Can be a multi-family dwelling of not more than 2 units



Registration Requirements
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Application is available on the website of the

Pennsylvania Attorney General 
Bureau of Consumer Protection
(717) 772-2425
www.attorneygeneral.gov

• The website contains Frequently Asked Questions
• Register every two years
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Information Required
a) Individual Applicant’s Name
b) Date of Birth
c) Home address and home telephone number
d) Driver’s license number
e) Business name, address and telephone number
f) Federal Employer I.D. number
g) Social Security number
h) All prior business names and addresses operated by

the individual
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Required Information of

1) Name of each officer, manager and general partner
2) Date of birth of each officer, manager and general partner
3) Home address and home telephone number of each officer,

manager and general partner
4) Driver’s license number of each officer, manager and 

general partner
5) Business entity’s name, address and phone number
6) Federal Employer I.D. Number

THE CORPORATE APPLICANT
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Required Information of

7) Social Security number of each officer, manager and
general partner

8) Name of each individual director or each individual holding
greater than a 5% equity interest

9) All prior business names and addresses of home 
improvement businesses operated by each officer, 
manager and general partner

THE CORPORATE APPLICANT 

**Requirements are essentially the same for partnerships and LLC’s
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Further ApplicationDISCLOSURES
1) Past criminal convictions relating to home

improvement, fraud, theft or deception
2) Status of certifications or licenses in other states
3) Suspensions or debarments
4) Proof of liability insurance
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Application Fee
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Proof ofREGISTRATION

Where do I have to show our 
Registration Number?
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The REGISTRATION NUMBER must be

• All advertisements

- What is an advertisement?

• All contracts, estimates and proposals

- “Clearly and conspicuously”

- Example: PA + Registration Number 
“PA1234”

displayed on:
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What’s IN? What’sOUT?

Contracts
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What’s IN???
1) Written contract

2) Signature of Contractor and Owner
3) Include all required notices

4) Date of contract transaction

5) Name, address and telephone number of Contractor

6) Approximate start date and completion date
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What’s IN??? (cont’d)

7) Description of the Work – Not to be changed without 
a written change order signed by both the Contractor 

and the Owner.

8) Total Price agreed upon

9) Amount of down payment and material advances
10) Names, addresses and phone numbers of 

subcontractors on the project
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What’s IN??? (cont’d)

11) **Insurance for liability covering at least $50,000 in 

personal injury and not less than $50,000 in property

damage**
12) Toll free number for Attorney General (1-888-520-6680)

13) Notice of Owner’s Rights of Rescission
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Special ARBITRATION CLAUSE Requirements

• Text in all capital letters

• 12 point, boldface type
• Separate page from the rest of the contract

• Separate line for each of the parties to sign or initial

• Must state whether binding or appealable to Court of 
Common Pleas
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What’s OUT???
• Hold harmless clause
• Waivers of safety or building codes

• Confession of Judgment

• Waiver of the right to a jury trial

• Waiver of any claims or defenses

• Attorneys fees and costs
• Release of liability claims against Owner relating to 

Contractor’s collection of payments
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Unfair Trade Practices and Consumer 
ProtectionLaw �i201-7
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Unfair Trade Practices and Consumer 
ProtectionLaw 
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Unfair Trade Practices and Consumer 
ProtectionLaw 
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Unfair Trade Practices and Consumer 
ProtectionLaw 
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Unfair Trade Practices and Consumer 
ProtectionLaw 
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Unfair Trade Practices and Consumer 
ProtectionLaw 
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Unfair Trade Practices and Consumer 
ProtectionLaw 
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Prohibited Acts
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VIOLATIONS

• Failure to register
• Failure to refund amount paid as required by the Act

• Abandoning contract or failure to perform

• Deviation from plans without a written change order

• Demanding any payment before contract is signed
• Demanding or receiving an excessive down 

payment (No more than 1/3 of the contract price, or 
contract price plus special order materials)
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Note:
A violation of this Act is deemed a violation of the 
Pennsylvania Unfair Trade Practices and Consumer 
Protection Law
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Penalties
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Penalties

• Fines

• Criminal Prosecution
• Felony of third degree if amount involved exceeds $2,000.00  (imprisonment 

up to 7 years, otherwise a misdemeanor of the first degree)
• Second offense is a felony of the second degree (imprisonment up to 10 years)
• May result in revocation or suspension of certificate

•Victims over 60 = harsher penalties



ATTORNEYS AND COUNSELORS AT LAW

Penalties



ATTORNEYS AND COUNSELORS AT LAW

Penalties 
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Penalties 
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