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 TECH MEMO                
Date: August 10, 2010                       From:  Steve Melniczek
To: Amana Dealers


 Subject:  Lifetime Unit Replacement (LUR)
We would like to review our policy concerning Lifetime Unit Replacement Warranties:

For equipment that has a unit replacement warranty due to compressor/heat exchanger failure, there are two options:
· Paperless: you will need to inform either inside sales or tech services that you are placing an order under the LUR warranty. At the time the order is placed, you will need to provide customer name, address, phone #, serial number of failed unit, and the reason the compressor/heat exchanger failed. A return will be created and faxed. Once the unit is replaced, you are required to return the old unit to HVAC Distributors. Once the old unit is received by HVAC, the warranty will be processed and a credit will be issued.  A warranty credit cannot be issued until the return of the old unit.  
· Warranty Tag: If you do not provide customer information at the time when a new unit is ordered, a warranty tag will need to be completed. The warranty tag must include customer name, address, phone #, serial number of old unit, serial number of replacement unit, and reason for compressor/heat exchanger failure.  The completed warranty tag should be faxed back to HVAC Distributors, Attn: Scott Bogdon- 717-653-6494.  As stated above, the old unit must be returned to HVAC Distributors in order for the warranty credit to be processed and issued.
·   At no time should LUR be filed under Service Bench Parts section! Amana requires the unit to be returned to the distributor for proper processing.  Units filed under ServiceBench will not be credited.  If the unit has an extended labor warranty, labor can be filed under ServiceBench, provided the unit failed after the 30th day of installation.
· Product Registration: The new installed unit will need to be registered on the Amana website in order to continue the lifetime unit replacement warranty.  Failure to register the new unit will result in a reduced warranty to the original homeowner!  To register the replacement unit, go to www.amana-hac.com, click on warranty/product registration and input the necessary homeowner information.
· HVAC Distributors start-up sheets: It is recommended that a start-up sheet be completed in full for any condenser/gas furnace that is replaced in the field under the LUR warranty.  If a failed unit is called into question, Amana Technical Services will require this information to be available upon their request in order to provide credit for the replacement unit.  We also feel that this will help your technicians and our Technical Service Dept. determine what the problem was and prevent any future failures beyond factory defect.  This sheet can  be found on our website at www.hvacdist.com under Tech Services

· For equipment approved by HVAC Tech Service Dept. to be replaced under special circumstances, dealers will provide the same information as required under the LUR warranty, including a completed start-up sheet.  Returned units are not to be filed under the ServiceBench Parts program!  If the unit has an extended warranty, labor can be filed on ServiceBench provided the unit failed after the 30th day of installation.
Along with performing a proper start-up, it is required that when replacing a condensing unit for whatever reason that the lineset and evaporator coil be flushed with RX11 or a comparable substitute. New condensing units do not come with suction line filter driers. Contaminants and restrictions that may have caused the original failure are likely to be in the lineset or evap coil and, if not removed could result in future premature failures. 

HVAC Distributors is committed to providing our dealers with the best possible support. If you have any questions concerning this memo please contact myself at x1150 or HVAC Warranty Department.
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