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                            SF-035        
DATE: July 9, 2010 
TO: All Service and Parts Managers 
SUBJECT: Emerson UltraCheck-EZ™ Motor Tester 
 
We have received information from Emerson that some of the UltraCheck-EZ motor testing tools 
may have been improperly assembled and could result in unreliable operation. This tool was 
introduced 2/10/2010 for field testing the Emerson four wire motors used on our communicating 
furnaces and air handlers. The Goodman part is UTT-01.  
 
Therefore we are requesting all UltraCheck-EZ motor testers be returned to Goodman. Please 
contact your CSR (Customer Service Representative) to request an RMA and credit for the 
returned testers. It will be necessary to reorder the UltraCheck-EZ motor testers to replenish your 
inventory. 
 
 


