
ONLINE WARRANTY 
CLAIM SYSTEM

Visit HVAC’s homepage www.hvacdist.com and 
click on Warranty. Then click on Start a Warranty 
Claim under All Other Vendors. Please note - If you 
are placing a claim for any of the Goodman Brands 
(Amana/Distinctions/EverRest/EnergiAir), please use 
the link in the equipment category above.

Choose the category that you’d like to place 
a claim for. Once you choose your category, 
you’ll agree to the disclaimer to proceed.

Fill out the optional and required information, 
scroll to the bottom and click Submit! Once 
submitted, you’ll receive a claim number and 
an option to print your claim. It’s that easy!

HVAC’s new online warranty claim system allows 
you to enter your vendor warranty claims online for 
quicker processing times and easier tracking. Check 
out the instructions below and then flip over for some 
Frequently Asked Questions!

It’s as easy as 1-2-3!



ONLINE WARRANTY 
CLAIM SYSTEM

Frequently Asked Questions

When should I use this warranty claim system?
You should use this online system to process any part or equipment claim for any vendor other than Goodman 
brands. If you have a part or labor claim for a Goodman Brand unit (Amana/EverRest/EnergiAir/Distinctions/
Goodman), you should continue to use ServiceBench.

How can I be sure my claim was received?
After clicking submit, you’ll receive a confirmation page 
with a claim number and all of the information you 
entered. You should print this page for your records.

Can I check the status of an existing claim?
Yes! On HVAC’s Warranty page, directly under Start a New 
Claim, you’ll find Check Status of an Existing HVAC 
Claim. You’ll need to enter the claim ID # and dealer zip 
code to view the status information. Once you enter this 
information, click Lookup Claim Status and the Warranty 
Status screen will appear.

What do these status fields mean?
Claim Status
Received - all claims default to this status. Your claim has been 
received by HVAC and will be processed as normal.
In Process - HVAC has begun the warranty process for your 
claim.
Credit Issued - a credit has been issued to your account for your 
warranty claim.

Part Status
Hold Part - please hold the part your placing a claim for until 
further instructions.
Field Scrap Part - you may discard the part. HVAC does not need 
it for your claim.
Customer to Return Part - HVAC will be faxing you a Return 
Sales Order. Please return the part with this Sales Order on an 
HVAC truck or drop it off at your closest counter location.
Part Received by HVAC - we have received your part, and a 
credit should be issued shortly.

Next Action
HVAC/Vendor/Customer - this states who is responsible for the 
next action in your claim. If it is Customer and you are not sure 
what your next action is, please contact our warranty division at 
800-228-4822 x1138 with your Claim ID #.

I have more questions, who can I contact?
You can contact our warranty department at 800-228-4822 x1138 or email warranty@hvacdist.com.


